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Career Objective:

Aspiring Information Technology (IT)/networking professional seeking Job opportunity to apply
my technical skills, problem-solving abilities, and knowledge of network systems to support secure,
efficient, and reliable IT infrastructure while contributing to organizational growth.

Key Personalities:

As a Network Engineer or IT, | have strong analytical and problem-solving skills, ensuring reliable and
secure network performance. Attention to detail, adaptability in fast-paced environments and
effective communication are essential for collaborating with IT teams and stakeholders. I am
committed to maintaining network efficiency, troubleshooting issues promptly, and upholding
industry standards and data security practices to support organizational success.

Educational Qualification:

Exam Title | Group/Major | Board Institution Results | Passing Year
Computer American International 3.18 (Out 2024
BSc. In CSE Engineering University-Bangladesh 0f 4.00)
(AIUB)
Higher Science Rajshahi Milestone College, Uttara, | 4.59 (Out 2019
Secondary Dhaka of 5.00)
Certificate
(HSQO)
Secondary Science Rajshahi Momtaz Mustafa Ideal 4.58 (Out 2017
School School, Bhangura, Pabna of 5.00)
Certificate
(SSC)

Work Experience (2.5 years+):

01.Employee as an Assistant System Engineer (NOC) at ICC Communication Ltd.
Responsibilities:

e Main Responsibilities are providing physical and remote support to corporate clients.

Troubleshooting and Configuring clients MikroTik, OLT and Switches.
Configuring and setting up Starlink with MikroTik.
Monitoring traffic at MikroTik and providing customer support both virtually and physically.
Monitoring Traffic and use of bandwidth at ICC Cacti Graph and maintain ICC OS Ticket.
Monitoring Client up time using the network monitoring tools Nagios Core.
Configuration, Maintenance and Troubleshooting of Wireless Router (All brand).

Duration: 15t September, 2025 to Running.

02.Employee as an Assistant System Engineer (Core Network) at HM Technology Ltd.
Responsibilities:
e Troubleshooting and Configuring MikroTik, OLT & Switches of clients.
e Monitoring traffic at MikroTik and providing customer support both virtually and physically.
e Configuration, Maintenance and Troubleshooting of Wireless Router (All brand).
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e Scheduling new clients for network design/installs and support contracts.
e Managing/Lead a network team and auditing accounts.

Duration: 1st May, 2024 to 31th August, 2025 (13 Months)

03.Intern as an Assistant System Engineer (NOC) at HM Technology Ltd.
e Network Design
e Mikrotik Configure
e Troubleshooting
e Traffic Monitoring at MikroTik
e Physical & Remote Support

Duration: 1st February, 2024 to 30t April, 2024 (03 Months)

Technical Skills on Networking:

Logical:
e Routing (Static, OSPF, BGP), BGP Filtering, Switching, TCP/IP Model, WAN, LAN, VLAN, WLAN,
Tunnel (EoIP, GRE, IP), VPN (PPTP, L2TP, IPSec, WireGuard), DHCP, DNS, PPPoE, Firewalls & Filters,
[P (Addressing & Subnetting), configuring and troubleshooting (MikroTik, OLT & Switch).

Physical:
e Knowledge about all the work of Cat5/Cat6 and Fiber.
e LAN/WAN and Starlink Setup.

Analytical Tools:
e MikroTik WinBox.
e SecureCRT, Putty
e Nagios Core, Graphs
e CISCO Packet Tracer.

Personal Details:

Father’s Name Md. Abu Bakkar Siddique
Mother’s Name Mst. Rojina Siddique
Date of Birth 07 June, 2002

Religion Muslim

Marital Status Married

Blood Group B (+ve)

Nationality Bangladeshi

NID No 1960069456

Permanent Address Hospital-Kuthi para, Bhangura Bazar, Bhangura-6640, Pabna.
Language Proficiency:

Bengali: Fluent in Speaking, Reading, Writing and Listening.

English: Moderate in Speaking, Fluent in Reading, Writing and Listening.
Declaration:

Motivated and dedicated IT/Network Engineer eager to contribute to a growing organization. I am
committed to learning new technologies and working sincerely to achieve company goals. If given the
opportunity, I will perform my duties with full dedication, responsibility and professionalism to ensure

the smooth operation of IT and network systems.

Signature




