THAMINA AHAMED MISSY

Senior QA Engineer

Experience

Aug 2025 - Present
Netzet (Remote, Lithuania)
Senior QA Engineer

e Perform end-to-end manual testing for web and mobile

Contact app!ications across multiple releasgs and fea.ture updates.

e Design and execute smoke, regression, functional, and exploratory
test scenarios to ensure high product quality.

¢ |dentify, document, reproduce, and track defects in Jira with
detailed reproduction steps and supporting evidence.

e Collaborate closely with developers, product owners, and
stakeholders to clarify requirements and validate bug fixes.

e Conduct API testing using Postman and perform basic SQL
validation for back-end data verification.

[ +8801963676778
e thamina.ahamed@gmail.com

ﬁ Dhaka, Bangladesh

Education

2014 - 2018

American International

Participate in Agile ceremonies including sprint planning, stand-ups,
retrospectives, and requirement discussions.

Validate release builds before deployment to ensure application
stability and usability.

e Maintain QA documentation including test cases, regression suites,
and release validation reports.

e Test email flows, triggers, and communication-related
functionalities to ensure accurate system behavior.

e Contribute to continuous QA process improvement and enhanced
test coverage across products.

University-Bangladesh
(AIUB)

Bachelor of Science in
Computer Science (BSc)

Jan 2022 - Sep 2024
Smedia (Remote, Canada)

Language Proficiency

QA Engineer

e Conducted manual and exploratory testing for web applications

English Proficiency: focusing on functionality, usability, Ul consistency, and data

Duolingo English Test - Score: 120 quality.

e Performed regression, integration, performance, and compatibility
testing to validate application stability across releases.

vkz e Executed cross-browser and cross-device testing using Browsers-
tack.

e Validated Ul implementations against Fig-ma designs to ensure
pixel-perfect accuracy and responsive behavior.

¢ Reviewed product requirements and technical specifications to
provide actionable QA feedback during development cycles.

e Collaborated with developers and product teams to identify root
causes, reproduce issues, and verify resolutions.

e Maintained organized test documentation, defect reports, and
release testing summaries.

e Supported Agile development workflows through active
participation in sprint planning, grooming, and QA reviews.

https://certs.duolingo.com/au4la5vgpuzuu

Achieved a strong score demonstrating
advanced English proficiency



https://certs.duolingo.com/au4la5vgpuzuuvkz
https://certs.duolingo.com/au4la5vgpuzuuvkz
https://certs.duolingo.com/au4la5vgpuzuuvkz

QA Testing: Manual Testing,
Functional Testing,
Regression Testing,
Exploratory Testing, Smoke
Testing, Release Validation.
Web & Mobile Testing:
Cross-browser Testing, Cross-
device Testing, Mobile

Testing, UI/UX Validation.

Tools & Technologies: Jira,
Postman, BrowserStack,
Figma, Basic SQL

QA Processes: Test Case

Design, Test Planning, Defect

Tracking & Reporting,

Documentation.
Methodologies: Agile/Scrum,

SDLC, STLC.

May 2018 - Dec 2021
Smedia (Remote, Canada)
Support Engineer

e Provided technical support and troubleshooting assistance for
software-related client issues.

e Implemented tracking solutions using Google Tag Manager (GTM)
and analytic tools.

e Worked closely with developers to optimize client-side tracking and
reporting accuracy.

e Assisted in data extraction and website crawling tasks for business
and analytic purposes.

e Configured custom tracking pixels for platforms including Google Ads
and Facebook Ads.

Awards and Achievements

Top Performer Award (Twice) — Smedia
Recognized for outstanding performance, reliability, and consistent
contribution to team success
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